
January 11, 2007 

Rick Laughlin 
Laughlin Design Associates, Inc. 
1371 Ramona Avenue 
Salt Lake City, UT  84105 

Dear Rick, 

This letter is to thank you for your incredible design work for our properties.  In particular we are so 
proud of the beautiful landscaping at 668-670 North Wall Street.  Not only is it the talk of the neighborhood, 
but it is also water wise and very practical to maintain.  Plus the historic society approves!  

Our business is to restore homes in the Salt Lake’s historic districts.  Since we like to do much of the work 
ourselves, we originally thought we could also do the landscape design ourselves too.  However after we started 
researching, we realized we needed some experienced help.  Once you started advising us, we realized we 
would have made many costly mistakes that cost much more money then we were trying to save by doing 
everything ourselves. 

We truly enjoyed working with you, and please feel free to have any prospective clients call us for a 
recommendation.  You did a great job of listening to our needs and incorporated the colors and types of 
plants we love.  We are also thrilled the people you recommended for installation and landscape maintenance.  
Everyone has been very honest, knowledgeable and dependable.  Thanks again for helping us! 

Sincerely,  

Tim & Melanie Flaherty 
Owners of Harp Properties 
(801) 370-5222    
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